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*Client Services Procurement is defined as the purchase of goods or services that benefit the clients or recipients of a State agency.

Section I: General

Scope

Terms and Conditions
Compensation

Schedule of Events

Agency Point of Contact

Definitions

(Additional components may be added as needed)
Section II: Statement of Work

Service Requirements

Subcontractors

Performance Tracking
(Additional components may be added as needed)

Section III: Proposal Information
Revision to Schedule

Pre-Proposal Conference

Proposal Requirements
Inquiries

Proposal Submission

Delivery of Proposals

Proposal Opening

Proposal Evaluation and Award

(Additional components may be added as needed)

Section IV: Historically Underutilized Business Participation

Section V: Contract Information

Section VI: Attachments
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